
 
 

Communications & Youth Engagement Assistant 

 

Term:   Fixed-term (12 months) 

Location:  London (Kings Cross) 

Hours:   Full Time 

Salary:  £22,000 

Reports to:  Director of Communications and Development 

About Khulisa 
 

Khulisa is an award-winning, highly effective national charity that specialises in preventing and 

reducing crime by addressing the root causes of a person’s negative behaviour patterns. Having 

worked in the UK for 10 years, and in South Africa for over 25, we are experts in resolving conflict 

and reducing violence in some of the world’s most volatile communities.   

 

Our programmes empower at-risk young people, prisoners and ex-prisoners to develop their own 

alternatives to violence and crime, improve their life chances and in doing so, create stronger and 

safer communities. Our trained therapists deliver one-to-one and interactive group programmes in 

schools, prisons and community centres that use creative techniques to develop emotional literacy 

and resilience.  We also provide mentoring and ongoing support for ex-prisoners upon release from 

prison. To date we have helped over 3,500 people to live healthy, crime-free lives. 

 

In addition to working directly with young people, we have also provided training to over 2,000 

parents, carers and professionals (such as teachers, social workers, prison officers, and police 

officers) and equip them with skills to resolve conflict more successfully. Our support helps 

professionals prevent violence and to create safer, more effective institutions. 

 

About the role 
 

Providing a platform for young people’s to share their story and for their voice to be heard is central 

to our vision and mission; listening to our beneficiaries’ views and understanding their emerging 

needs is also central to the effectiveness and ongoing development of our programme. As such, this 

role has two key components: 

 

1. To support the development of high quality, youth-led communications which develop Khulisa’s 

brand awareness amongst our key stakeholders (including funders, partners, practitioners and 

policy-makers). Through this work, we hope that our stakeholders have a better understanding 

of young people’s needs, and understand that positive emotional wellbeing is critical to ensuring 

young people are equipped to live happy, healthy, crime-free lives. 

2. To develop (and lay the foundations for) a high-quality youth engagement strategy, ensuring 

young people play a leading role in the design and development of Khulisa’s progammes and 

their voices are central to our campaigning and advocacy work. As an organisation that places 

young people’s needs at the heart of all that we do, it is important that we invest resource into 

this critical role, to bridge the gap between our beneficiaries and our strategic and operational 

teams. 

http://www.khulisa.co.uk/


 
The Communications & Youth Engagement Assistant will be an integral member of our team and will 

have the opportunity to work closely with a range of functions (Development & Comms, Evaluation 

and Programme Delivery) and with a range of external partners. This role provides the opportunity 

for a young person to on new responsibilities and grow with a growing organisation whilst making 

an important contribution to enabling our participants live healthy, crime-free lives. 

 

Responsibilities 

1. Communications (40%) 

 Monitor social media for opportunities to support our work and lead Khulisa’s social media 

accounts (Twitter, Facebook and LinkedIn) 

 Co-ordinate the development of our monthly e-newsletter, support content development and 

editing 

 Lead on updating of the charity’s news, case studies and content on Khulisa’s website  

 Support the development of new monthly blog content – developing ideas/themes and 

overseeing development and editing with team/external contributors  

 Ensure Khulisa’s new brand is represented across all partners/channels and work with 

external partners to update where needed 

 Support and lead on strategic communications campaigns and events  

 Support the Evidence and Innovation Team with the development of policy responses and 

communications that convey the evidence and impact of our work 

 Support the Director of Development and Communications to manage media relationships 

and the promote the inclusion of Khulisa’s stories and evidence in high-profile print and 

broadcast channels nationally 

 Support the development of engaging participant and partnership case studies  

2. Youth Engagement (30%) 

 Research best practice in youth engagement strategies across the sector 

 Identify and pursue new opportunities to engage young people into Khulisa’s work, for 

example policy roundtables, the recruitment of new staff and trustees, the development and 

design of Khulisa’s programmes 

 Champion the voice of our beneficiaries within the Khulisa team, advocate for youth-

engagement and service-user engagement to be central to all activity and decision making 

 In collaboration with Khulisa’s team, stakeholders and beneficiaries, design a sector-leading 

youth engagement strategy for Khulisa, based on our unique needs and role within the 

sectors we operate in 

 With support from the team, secure approval from Khulisa’s board and begin to lay the 

foundations for the delivery a high-quality youth engagement strategy  

3. Administration and office support (30%) 

 Providing administrative support to the wider team, particularly the Chief Executive and 

Senior Management Team. 

 Updating Salesforce (our CRM system), responding to general enquiries and other office 

administration as needed 



 
 Representing Khulisa at events, forums and partnership meetings and deputising for 

Development team, as needed. 

Person Specification 
 

 Passionate about working for a charity and Khulisa’s mission and values 

 An awareness of the challenges that some young people face in society today 

 Highly organised and proactive with the ability to work under pressure, handle a busy cross-

functional workload and sensitively manage boundaries and conflicting priorities 

 A natural planner with great attention to detail 

 Ability to work creatively and professionally within a small team 

 Excellent interpersonal skills with the ability to build relationships inside and outside the 

organisation 

 Confident and effective in communicating to different audiences verbally and in writing with 

demonstrable experience of producing high quality reports, blogs, presentations and social 

media output 

 Experience working with targets and deadlines 

 An interest in developing extensive knowledge of Khulisa and its stakeholders, and using this 

to deal with queries or issues efficiently 

 Existing right to work in the UK 

How to Apply 

 

Please email a CV and Covering Letter to the hiring manager, Cara Cinnamon 

(ccinnamon@khulisa.co.uk) by 7th November 2018. Interviews will be held between 15th to 26th 

November. 

 

Please note, the start date for the successful candidate can be no later than the 14th January 2019. 

As part of this role, the successful candidate will be expected to attend two mandatory residential 

conferences between 14-17th January 2019 and 20th-23rd May 2019 (all expenses are covered). You 

will also be required to complete a full DBS check (expenses are covered). 

 

mailto:ccinnamon@khulisa.co.uk

