COMMUNICATIONS AND EVIDENCE ASSISTANT
(Internship)
Recruitment Pack 2021

A Welcome from our CEO
Thank you for your interest in the role of Communications and Evidence Assistant (paid
Internship) at Khulisa, supported by the Jack Petchey Foundation.
The successful applicant will be joining a high-functioning and ambitious team, notable
for their achievements over the last 12 months in overcoming the challenges of Covid-19,
and responding rapidly and effectively to the surge in demand for mental health and
wellbeing services for young people across the UK.
Khulisa’s work continues to be known for putting well-being at the heart of positive
change, transforming the lives of some of the UK's most vulnerable young people and
supporting them to increase their self-esteem, enable educational inclusion and reduce
their risk of involvement in crime and violence. The highlights of the last year, include:
• Increasing our reach to young people – Khulisa supported over 600 young people in
pupil referral units and schools. 63% of participants report improved
emotional wellbeing.
• Expanding our Trauma Training for professionals – Khulisa supported over 3,400
professionals, 100% found training useful and 100% felt prepared to put knowledge
they’ve learnt into practice.
• Transforming our delivery model to make sure it was accessible online to young people
during lockdown. We now have digital programmes and toolkits which ensure young
people have access to our team and support resources wherever they are.
This role is supported by the Jack Petchey Foundation, not only financially but through a
range of training and mentorship. You can find out more about the Internship programme
of support at the Jack Petchey Internship Programme website
We very much look forward to hearing from you and good luck!

Ellie Johnson-Shaw
Interim CEO
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About Khulisa
Khulisa (meaning ‘to nurture’ in Zulu) is an award-winning national charity with
South African roots. Our programmes have been successful in reducing violence
and conflict in post-apartheid South African communities since 1997 and was
first piloted in the UK in 2007.
Since then, Khulisa has developed a reputation as experts in reducing
reoffending and crime by supporting young people and prisoners to explore the
root causes of their disruptive or violent behavior. Often this behaviour is
symptomatic of experiences of trauma, abuse and neglect.
We have worked in prisons since 2007 and in
schools and pupil referral units (PRUs) since
2011, delivering SEL (social and emotional
learning) programmes. It is now widely
accepted that children’s social skills (such as
conscientiousness, self-discipline and
perseverance) are more accurate predictors
of their health, wealth and criminal history in
later life than IQ or social background.

“It was as if this programme
was made for me, I was in the
right place and I learnt that
people want me around. I
learnt how to trust people. It
helped me get more
confidence and it helped me a
lot to control myself.
I’m proud of myself, I did really
well compared with
how I am in class”
– Billy, 13

As such, Khulisa’s team of therapists work with young people to provide a range
of interventions which are designed to build social and emotional skills. Recent
evaluations of our work show that only 7% of our beneficiaries go on to re-offend
(almost 8 times lower than the control group), and that young people’s
motivation, self-confidence and wellbeing are significantly improved.
Over time we have also realised the critical importance of young people having
positive relationships and being in an environment which responds effectively to
their emotional needs. As a result, we now take a whole-school or whole-prison
approach, delivering our interventions in tandem with professional training for
prison officers and teachers.
With 12 staff, we support 1,000 young people and train over 3,000 professionals
each year. Our key partners include local authorities, schools and prisons. We
are also members of London Youth, Clinks, the AYJ and various other community
groups that promote the wellbeing of vulnerable young people.
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Our Core Beliefs
Trauma is the root cause of violence, social exclusion and crime. Young
people who experienced trauma or adversity are proven to experience delays
in social and emotional development. This can have life limiting
consequences and often leads to life of violence, social exclusion and crime.
Emotional Health is the key indicator of positive life outcomes for young
people. Young people who are demonstrating repeated patterns of violent or
disruptive behaviour are expressing a social or emotional need which is not
being met. They need support and adequate care, not further punishment or
exclusion.
Social & Emotional Skills are proven to promote positive life outcomes and
are disproportionately valuable to the most disadvantaged groups. But, new
skills will only do so much for young people. We must build skills whilst
helping individuals to build positive relationships in nurturing environments.
These are the three essential conditions for positive wellbeing.

Our Values
• To Nurture: Supporting growth and capacity to enable greater emotional
intelligence individually and as a team (self-awareness)

• To Restore: Working effectively and restoratively as part of a team – a
strengths-based approach to problem-solving and conflict resolution
(Relational)
• To Empower: Enabling others to thrive and make healthy choices for self,
others and the organisation (Community)

• To Guide: Leading projects, teams or people in pursuit of our purpose
(Moments of Truth)

‘Khulisa’s programme has had a
deep impact on several of the
students. It has opened a bit of a
Pandora’s Box for some students
and is just the beginning of a
process that the students will
need continued support with.”
- College Principal, NewLAP
College, Newham, 2019
Khulisa facilitator delivering an ice-breaker
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Communications and Evidence Assistant (Internship)
Role: Communications and Evidence Assistant (Internship)
Contract: Fixed term (12 months) from Jan 2022* (37.5 hours per week)
Salary: £21,157 (currently set to living wage rates for 20/21)
Reports to: Head of Fundraising and Communications
Location: Mix of WFH and working from our new premises in South/Central
London (expected move in date: TBC)
Benefits: Flexible working options; access to generous wellbeing allowance plus
25 days holiday per year (pro rata) on top of bank holidays and closure over the
Christmas period at the discretion of the CEO.
* To ensure we attract the very best talent we are open to discussing flexibility options
around our contract terms. If you would like to discuss this with us in advance of
applying please contact our Head of Fundraising and Communications, Nora Russell on
nora@khulisa.co.uk

Why Now? Why Khulisa?
The Comms and Evidence Assistant will join us at a pivotal moment in our
organisational journey, as we roll out our new strategy.
Since 2015 we have doubled in size, we redeveloped our brand, refined our theory of
change, invested in our digital and evaluation capabilities, secured multi-year
funding and support from a series of well-respected funders and partners. This has
laid solid foundations for future growth as we seek to expand and scale our
programmes, reaching the most vulnerable young people across the UK.
At Khulisa we have a new strategy with strong key messages and an influencing
strategy to raise the impact of our programme with key decision and policy makers at
local and national level. We are in a unique position to be able to respond to the
increased demand that covid-19 has brought to young people’s wellbeing and raise
awareness of the impact of our work and the issue and impact of childhood trauma.
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This role is instrumental to the growth and success of Khulisa as it implements our 2021-24
strategy. Its purpose is to develop the charity’s communications and content across a range
of media and in supporting our research and evidence work.

Job Description
The Communications and Evidence Assistant role is a twelve-month paid Internship to
begin during Jan 2022, supported by the Jack Petchey Foundation. You must be ready
take up the post by 31 Jan 2022.
As part of this role, you will be part of the Jack Petchey Internship Programme with 25 other
interns from different youth organisations in London and Essex. This development
programme will involve;
• you attending at a launch conference,
• a six-month update workshop,
• six professional development workshops through the year
• a celebration event at the end of the programme.
• You will receive an extra training bursary of £1,000 for approved training.
• You will also be matched with a mentor from another organisation to support you in
your professional development.
The Jack Petchey Internship Programme training and events will take place in person
(subject to covid restrictions) in London and you will be expected to take full part in this
programme alongside your role at Khulisa.

Experience
●
●
●
●

Experience of support in youth charities especially those relevant to education;
criminal justice and/or youth mental health/wellbeing
Experience of writing clearly to communicate complex issues.
Experience summarizing text and key points
Experience using different social media platforms and adapting content to different
audiences.

Skills – essential
●
●
●
●
●
●
●
●
●
●

Strong written and verbal communication skills
Excellent eye for detail
High standard of English writing skills
Ability to write a report in a concise, engaging and accessible manner
Strong people skills and Willingness to work as part of a wider team
Ability to work independently using own initiative
Strong levels of comfort with using new, complex technology
Creativity – design and social media content development
Data analysis skills
Strong MS Excel skills
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Duties
Communications
●
●
●
●
●
●

Liaising with the Head of Fundraising and Communications and Senior
Evidence and Impact Officer on comms tasks
Creating content plan for the year across Khulisa’s delivery
Creating content for social media – including text, info graphics, film and
others.
Supporting design and delivery of our monthly newsletter, prioritising the
voices of our beneficiaries in these comms.
Supporting the creation of a communications strategy
Supporting comms for corporate partnerships

Research and reporting
●
●
●
●
●
●

Support on-going Monitoring & Evaluation activities including data processing,
evaluation and analysis
Reviewing evidence (internal and external) to support our statistical data bank
Support the Evidence and Programme Design team with research to support
programme design
Support development and management of relationships with sector peers
that enhance our research and learning agenda
Manage a special project to improve Khulisa's Key Performance Indicator (KPI)
tracking processes using new technology
Investigate and implement new technology such as Tableau, Data Studio or
Microsoft Power B.I to automatically collate data from multiple sources
(Salesforce, Excel, Google Analytics) to drive decision-making and reduce
administrative burden and duplication.

Influencing
●
●
●
●

Maximising influencing moments with features across blogs, newsletter and
social media.
Create slide decs for presentations to local authorities and partners.
Collating stories case studies and narratives to add flavor to reports.
Conveying our stance on the key issues and supporting liaison with umbrellas
bodies such as the Fair Education Alliance and Alliance for Youth Justice and
National Children’s Bureau.
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How to apply
Please apply in writing with a maximum of two page CV and one
page Cover Letter highlighting your interest in the role and your
relevant skills and experience.
Please send this to alessia@khulisa.co.uk
Email subject: “Jack Petchey Internship application”
Deadline for submission: Thursday 09 December, 5pm
We look forward to hearing from you.

“I found the process very relaxed and engaging,
enabling me to make an informed decision about my
suitability for the role and organisation.”
- Tara, Director of Finance and Operations
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www.khulisa.co.uk

CVs and Supporting
Statements should be sent to
alessia@khulisa.co.uk

info@khulisa.co.uk

Deadline: Thursday 9 Dec, 5pm

@KhulisaUK

We look forward to hearing
from you.
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