
 
 
This is a fantastic opportunity for an experienced Evidence & Impact Manager to take on a 
leadership role at the heart of a growing and innovative social justice charity. 
 

Job title:  Evidence & Impact Manager 

Term:  Permanent contract  

Location:  London  

Hours:  Full-time (part time and flexible working considered) 

Salary:  £35,000 - £42,000 

Reports to:  Director of Programme Design & Development 

 
About Khulisa 
Khulisa is a small, highly effective national charity that aims to break the cycle of crime and violence 
and develop stronger, safer communities. We are an organisation defined by passion, empathy, 
dedication and creativity. All of these qualities characterise our work with people who find 
themselves left at the edges of society.  
 
Since 2009, Khulisa has designed and delivered interventions and training programmes for 
vulnerable young people and adults in prisons, pupil referral units, schools and other community 
organisations. We aim to empower individuals with the skills and understanding they need to 
develop their own alternatives to violence, desist from crime, improve their futures and build 
stronger and safer communities. Through this work we foster empathy, personal regeneration, 
motivation and aspiration. To date, we have supported over 3,000 people across the UK. 
 
Khulisa's programmes have been adapted from our highly successful sister organisation, based in 
South Africa.  Khulisa, meaning ‘to nurture’ in Zulu, adapts programmes originally tested in 
extremely challenging South African communities. 

 
About the role 
Khulisa is seeking an outstanding Evidence & Impact Manager. You will lead Khulisa’s approach to 
evidence and facilitate learning and knowledge sharing in our team and the Criminal 
Justice/Education sectors more broadly. You will combine high technical expertise with excellent 
interpersonal and leadership skills, to ensure robust and practical evaluation and learning across all 
of Khulisa’s services and programmes. You will also be responsible for co-leading Khulisa Research 
with an initial focus on commissioning research to support the evidence based for our preventative 
work in schools/pupil referral units. 
 
This is a fantastic opportunity for an evaluation and research professional to lead change in a forward-
looking national charity. You will work across the Khulisa team on a diverse range of projects and 
functions, making a key contribution to helping at-risk youth, offenders and ex-offenders to better 
understand themselves and their needs, gain practical skills and confidence and make positive 
decisions for their future.  
 
Job Description 
Lead Khulisa Monitoring, Evaluation & Learning 
 Lead audit of Khulisa Evaluation capacity: evaluation systems; organisational and programme 

Theories of Change; evaluation indicators; data collection tools and define system 
improvements. 

http://www.khulisa.co.uk/
http://khulisa.org.za/


 
 
 Design and roll-out new evaluation systems (as needed) for programmes and projects, both new 

and established, providing accountability and ensuring efficiency and success from start to finish.  
 Ensure data collection systems and methods are consistent and allow for analysis of impact at 

the portfolio-level. 
 Develop further longitudinal outcomes and methods to develop enhanced understanding of the 

longer-term impact of Khulisa’s programmes  
 Lead development of Annual KPIs and an Annual Impact Report alongside Director of 

Development & Communications 
 Work with programme leads to ensure understanding and rigorous application of MEL 

approaches to key projects 
 
Co-lead Research & Sector Learning 
 Co-lead Khulisa research (alongside Director of Programme Design & Development) that 

supports Khulisa’s sharing and influencing of good-practice within the sector – Year 1 priority to 
include Programme evaluation of school/PRU work. 

 Work closely with the Development & Communications Director to disseminate findings from 
our learning and research agenda through high quality articles and reports tailored for a range of 
audiences within our network and across the broader sector 

 Alongside the Director of Programme Design & Development Facilitate the development and 
transfer of knowledge from other project/programme Evaluation - write case studies, best 
practices, lessons learned, and success stories to document project learning and contribute to 
knowledge exchange 

 You will utilise your exposure and previous experience of academic institutions, research 
organisations and individuals to build research partnerships that contribute to Khulisa’s voice 
and influence in the Criminal Justice/Education Sector 

 
Represent Khulisa in external Research/Evaluation forums 
 Represent Khulisa at external conferences and networking events to share our emerging 

learning and research insight emerging 
 Develop and maintain relationships with research partner that enhance our research and 

learning agenda  
 
PROVEN ABILITY  
 Ability to establish a culture of learning in a charity and lead change across an organisation 

towards a more impact-focused approach and effective management of sensitive data 
 Experience of designing and implementing evidence and learning frameworks, including 

delivering culture change across organisational functions towards a learning culture  
 Knowledge of the Theory of Change (ToC) approach, logical frameworks, MEL plan development 

and other key MEL approaches/methodologies, including both quantitative and qualitative, and 
ideally including participatory methodologies 

 Able to interpret, analyse and document results from charity programmes in writing through a 
variety of publications, including donor reports and guidelines/toolkits in a clear and succinct 
manner 

 Knowledge of criminal justice/education desirable 
 Experience leading/commissioning research  

 
SKILLS & COMPETENCIES 
 Passionate about Khulisa’s mission and values 



 
 
 Fluency in English and ability to write clear, concise, accessible research pieces  
 Experience of conference presentations  
 Excellent organisational skills and attention to detail  
 Proven ability to work effectively in a team environment, as well as being confident in working 

independently with initiative 
 Results-oriented, with ability to work to multiple tight deadlines 
 Excellent and proven analytical skills - both quantitative and qualitative data  
 Outstanding interpersonal skills and ability to win trust and confidence of peers 
 A strong commitment to your own personal learning and development skills 
 Highly organised and proactive with the ability to work under pressure, handle a busy cross-

functional workload and sensitively manage boundaries and conflicting priorities 
 Excellent interpersonal skills with the ability to build relationships at all levels inside and outside 

the organisation 
 Existing right to work in the UK. 

 
 
Applications 
Please send your CV (maximum 2 A4 sides) and a covering letter to dairey@khulisa.co.uk. Your 
covering letter (maximum 2 A4 sides) should: explain why you want this job; how your background 
and experience make you a suitable candidate; outline relevant skills and knowledge and confirm 
you have existing right to work in the UK. 
 
Closing date for applications:  November 6th 
Interviews:    November 13th 

mailto:dairey@khulisa.co.uk

