
Training Lead (2-4 Days)

● Role Type: One year contract with possible extension

● Salary: £28,000 to £36,000

● Hours: 16-32 hours per week (with potential for increase/overtime)

● Line Manager: Senior Programme Manager
● Direct Reports: None
● Location: London (with possibility of ad hoc delivery in

Manchester/Birmingham)

● Benefits: Alongside a competitive salary, Khulisa offers a vibrant, well-being
oriented culture and generous benefits for employees, including: 25 days
leave (plus an incremental 5 days over the Christmas period), an annual
health and well-being cash benefit, flexible contracts (e.g. home-working)
to support family-life and work-life balance, generous training and
development budget to support personal and professional development
and enhanced maternity, paternity and adoption leave packages.

About Khulisa

Khulisa, meaning ‘to nurture’ in Zulu, is an award-winning national charity with
South African roots. Our programmes have been successful in reducing violence
and conflict in post apartheid South African communities since 1997 and was first
piloted in the UK in 2007. Since then, Khulisa has developed a reputation as
experts in reducing reoffending and crime by supporting young people and
prisoners to explore the root causes of their disruptive or violent behaviour. In
most cases, this behaviour is symptomatic of experiences of trauma, abuse and
neglect.

We have worked in prisons since 2007 and in schools and pupil referral units
(PRUs) since 2011, delivering therapeutically led social and emotional learning
(SEL) programmes. It is now widely accepted that children’s social skills, such as
conscientiousness, self-discipline and perseverance, are more accurate
predictors of their health, wealth and criminal history in later life than IQ or social
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background1. As such, Khulisa’s team of therapists work with young people to
provide a range of interventions which are designed to build social and emotional
skills. Recent evaluations of our work show that only 7% of our beneficiaries go on
to re-offend (almost 8 times lower than the control group), and that young
people’s motivation, self-confidence and  wellbeing are significantly improved.

Over time we have also realised the critical importance of young people having
positive  relationships and being in an environment which responds effectively to
their emotional  needs. As a result, we now take a whole-school or whole-prison
approach, delivering our  interventions in tandem with professional training for
prison officers and teachers. Our new  ‘21-’24 strategy will see Khulisa take further
steps into this work, by increasing our attention to other key relationships in a
young person’s life (i.e. their peers, parents and carers).

“I think my school would be calmer and more understanding if everyone could
do the  Khulisa programme, including the adults” - 12 year old student, 2020

‘Khulisa’s programme has had a deep impact on several of the students. It has
opened a bit of a Pandora’s Box for some students and is just the beginning of a
process that the students will need continued support with.” - College Principal,
NewLAP College,  Newham

Khulisa is a charity funded predominantly by grants from Trusts and Foundations
and income generated through sales. With a team of 12 staff (and 12 freelance
facilitators), we currently support over 4,000 beneficiaries each year. Our key
delivery partners include local authorities, schools and prisons based in London
and Manchester. We are scoping potential for expansion in the Midlands. Our
2021 - 24 strategy, launched in June of this year, sets out ambitious targets to
close the trauma gap by scaling our impact through training, deeper
programmatic work, increased policy work, and use of digital programmes.

1 Moffitt et al (2011) A gradient of childhood self-control predicts health, wealth, and public safety in  Proceedings of the
National Academy of Sciences, Vol. 108:7
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Why Now?

Having just launched our new 2021-2024 strategy, Khulisa is on the cusp of growth
as it moves to meet greatly increased demand for support for vulnerable young
people and the key adults in their lives. This is an exciting opportunity to join a
high performing, fast paced team driving significant impact in the education and
criminal justice sectors. This role would be perfect for someone looking to drive
the next step of their career in a creative, wellbeing-oriented and professional
setting, supporting some of the UKs most vulnerable young people to access the
support they deserve.

The Training Lead is a new role within the organisation, and will be the first of its
kind to lead solely on the delivery of training programmes for professionals and
parents/carers. The suitable candidate will be an experienced trainer who is
skilled in facilitation, and partnership and project management. They will have a
background working with children and/or young people so they can continue to
develop and deliver Khulisa’s practitioner-led training programme. They will be
therapeutically trained and will bring this knowledge, understanding and
sensitivity to their training delivery; recognising the complexity of training
professionals who work with and in trauma, and how to manage vicarious
trauma, compassion fatigue and processes of mirroring and
projection/transference.

Role Overview

The Training Lead will be responsible for the management and delivery of

Khulisa’s training programmes for professionals, and parents/carers. They will

lead on the promotion, development and coordination of a growing customer

base and newer section of delivery within the Programmes and Partnerships

directorate.

They will be a knowledgeable and passionate expert in trauma-informed

approaches, and confident delivering both digitally and in person and to a wide

range of audiences. They will be a key team player, working closely across
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directorates to ensure a collaborative approach to design, delivery and

evaluation that is in line with Khulisa’s strategic plan.

Key Responsibilities

End to end Programme Delivery (70%)

● Relationship-managing Khulisa’s partnership and customer base,
leading on new training enquiries and keeping regular contact with
existing partners and customers.

● Managing delivery logistics with partners and customers (venue,
materials, scheduling, etc).

● Preparing training proposals, statements of work and agree
costing and outcomes per training programme.

● Lead the facilitation of Khulisa’s training programmes, through
online, blended and face-to-face delivery to professionals
and parents/carers. (from half to 2 day sessions per client)

● Attend individual and group clinical supervision to explore
the processes of projection/transference and recognise the
professional holding that comes with training on trauma and
related areas.

● Collaborate and share knowledge and experiences with all
delivery staff to ensure a joined up and systemic approach
to delivery.

● Contribute to the set up, implementation and delivery of
large and bespoke training programmes for role-specific
delivery.

● Ensure that Khulisa’s training programmes are delivered to a consistently
high standard, maintaining proactive and regular contact with internal
and external stakeholders.

● Support programme evaluation and data collection
○ To ensure evaluation forms and feedback/reports are
collected from participants and that they are
read/stored/acted on.
○ To use feedback to inform the development and adaptation of
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programme content and materials (with the Head of
Design)

○ Continue to develop our training offer and modules available

○ To liaise with external evaluators as relevant.
○ Prioritise the recording of quantitative and qualitative data

from programmes, keeping Salesforce up-to-date and
contributing into delivery KPI meetings.

○ Collaborate with the Impact and Evidence team to ensure the delivery
and engagement in Khulisa’s work is being captured.

● Support Head of Design to evaluate and improve new and emerging
programmes (and design, where appropriate or needed)

● Attend regular design working groups and proactively contribute ideas
and insight for the benefit of programme development and design

● Act as the face of Khulisa’s brand day-to-day locally: pro-social
modelling of our organisational values and using restorative
approaches (practicing what we preach) with colleagues and
community/statutory partners

Partnership Development (15%)

● Lead on the identification, development and cultivation of professionals
training partnerships, from set up to delivery to evaluation and review.

● Communicate clearly and regularly with Director of Partnerships and
Programmes & Senior Programme Manager around delivery forecasting
and, where appropriate, involving senior management in large or
growing project meetings.

● Proactively seek opportunities to develop our work in line with our
strategic plan, bringing in key members of the team to engage partners
at multiple levels.

● Support the development of new partnerships in schools, prisons and
communities, identifying potential partners through training
programmes and linking them into colleagues.

● Supporting Khulisa expansion into new delivery sites when identified –
developing relationships throughout the organisation and delivering
taster training sessions
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● Contribute to creating materials to support with partnership engagement
(e.g. toolkits, brochures), actively seeking out opportunities to share this
with stakeholders.

● Develop strategic partnership with sector peers that enhance opportunities
and exposure.
● Travel to meet with new and existing partners, delivering training

programmes in London, Manchester and Birmingham where
needed.

Fundraising and Commercial (15%)
● Alongside the Director of Partnerships and Programmes, sell-in Khulisa

programmes to partners, arranging appropriate taster training
sessions and supporting the Fundraising team with other fundraising
activities.

● Support the Fundraising team by providing updates on programme
delivery and partnership quality, to ensure we are delivering against
pre-agreed grant objectives and stewardship goals.

● Using Salesforce and related systems to monitor and track enquiries
and progress.

● Seek out and develop new contacts and programme opportunities
(through attendance at conferences and events etc) and potential
referral partners e.g. support agencies.

● Work closely with the DPP and SPM to review Khulisa’s commercial
strategy and costing framework for training and lead on its
implementation.

● Support in the development of Khulisa’s policy and influencing
priorities, particularly in relation to trauma-informed systemic
approaches.
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Person Specification

Qualifications and Knowledge

● Experience delivering training to professionals and/or parents/carers (E)
● Educated to degree level or equivalent (E)
● Therapeutic qualification (E)
● Knowledge of Trauma and its effects on social and emotional
development (E)
● Knowledge of current Safeguarding legislation (E)
● Knowledge of the Education and Criminal Justice Sector (D)
● Knowledge how to support young people with multiple/complex needs(E)

● Experience of managing the needs of customers/partners (E)
● Experience in the set up of training programmes and managing multiple

partner expectations (D)
● Experience of managing participants in challenging and resistant

environments (E)
● Experience of working with young people aged 11-25 (E)
● Experience of mentoring and supporting the development of other

trainers (D)
● Experience of managing a busy workload with conflicting
priorities (E)
● Experience of project planning and management (E)
● Evidence of successful collaborative working (E)
● Experience of delivering therapeutic programmes in both group and one

to one setting (D)
● Experience of budget management and business development
(D)

Skills and Abilities

● Ability to manage project logistics (E)
● Ability to build strong working relationships (E)
● Strong interpersonal skills (ability to influence, negotiate and work
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effectively with others) (E)
● Strong facilitation skills, able to inspire, influence and engage a range

of audiences in complex subject matter (E)
● Ability to prioritise and manage own time with minimal
supervision (E) ● Excellent attention to detail and organisational
skills (E)
● Excellent verbal and written communication skills and comfortable liaising
with a range of stakeholders (E)
● Proven IT skills such as Word, Excel, PowerPoint, Microsoft Office Suite of
products. ● Proficient in the use of Zoom for online delivery with young people
and professionals and
● Salesforce customer relationship management database (E)

Personal Attributes and Other Requirements

● Share Khulisa’s Values and ethos and committed to Khulisa’s
vision (E)

● Can do attitude – Offering to support others when needed (E)
● Able to work as part of a small team (E)
● A responsible, mature and flexible approach (E)
● Able and willing to attend occasional events outside of normal hours if

required (E)
● The right to work in the UK (E)

If this role, and working alongside a high performing team, excites you, but you
feel some of the requirements are just outside your remit, we’d still love to hear
from you. We’re a values-led organisation and consider a great attitude, growth
mindset and work ethic as well as skills. For an informal chat before you apply
please contact Caroline@khulisa.co.uk
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How to Apply

If you have any questions before applying please contact
Caroline@khulisa.co.uk

To make an application, please submit a CV and a covering letter that outlines
your interest in the role and how you fit the person specification. Please send this
to alessia@khulisa.co.uk.

The closing date is Thursday 2nd September at 9am.

Shortlisting: Thursday 2nd September

Interviews: W/C 6th September 2021
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